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POSITION-IN-BRIEF

The City of Elmhurst, lllinois (pop.
45,786), is seeking an experienced
municipal leader to serve as its next
City Manager. Located approximately
18 miles west of downtown Chicago in
eastern DuPage County, EImhurstis a
full-service municipality known for its
exceptional quality of life, active and
highly engaged residents, strong civic
institutions, vibrant shopping districts,
and convenient access to O'Hare and
Midway airports, |-88, 1-294, 1-290, and
Metra commuter rail service.

The City Manager serves as Elmhurst’s
chief executive officer and is
responsible for directing municipal
operations in accordance with policy
direction established by the Mayor
and the City Council. This once-in-a-
career opportunity follows the planned
retirement of the current City Manager
after more than 15 years of service.
Elmhurst has a long tradition of
administrative stability, with only three
City Managers having served since
the adoption of the council-manager
form of government in 1953. The next
City Manager will inherit a respected,
high-performing organization and a
community that expects thoughtful
leadership, clear communication, and
continued progress. This is a rare
opportunity for a steady, strategic
leader to build on a legacy of excellence
while helping shape the next chapter
for one of DuPage County’s most
distinctive and dynamic communities.
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COMMUNITY HISTORY & QUALITY OF LIFE

Elmhurst’s history reflects both deep local roots and
continuous adaptation. The area was originally home
to indigenous people who lived along Salt Creek
and the surrounding prairie landscape. European-
American settlement began in the 1830s. By the
1840s the community that would become Elmhurst
had begun to take shape around Cottage Hill and
what is now the City Centre area. The arrival of the
Galena and Chicago Union Railroad in the mid-19th
century helped connect the community to Chicago
and accelerate local growth.

The community was renamed Elmhurst in 1869,
incorporated as a village in 1882, and later became
a City. Today, EImhurst combines the advantages of
a mature, established community with the energy

of a destination suburb. Its downtown City Centre

is a defining civic and economic asset, featuring
restaurants, boutique shopping, cultural destinations,
and community programming. The City’s location,
just west of Chicago and near major expressways,
rail service, airports, and regional employment
centers, makes it especially attractive to residents
and businesses seeking both suburban livability and
metropolitan access.

ELMHURST AT-A-GLANCE

Population: 45,786

Land Area: 10.22 square miles (2020)
County: DuPage County

Median Household Income: $149,644

Households: 16,795
Median Home Value: $545,400

Bachelor’s degree or higher, % of persons

25+ years: 64.2%

Racial Demographic:

77.7% White,

1.9% Black or African-American;

0.3% American Indian and Alaska Native;
7.8% Asian;

10.2% two or more Races;

10.4% Hispanic or Latino

Source: U.S. Census Bureau
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Elmhurst’s quality of life is strengthened by
highly regarded schools, top private liberal
arts ElImhurst University, the state-of-the-art
Elmhurst Public Library, the EImhurst Art
Museum, the Elmhurst History Museum,
Elmhurst Park District, the medical campus
now known as Endeavor Health Elmhurst
Hospital, and a full calendar of civic, cultural,
and business events. Throughout the year,
residents gather for community traditions
such as the Spring Road St. Patrick’s

Day Parade, which is recognized as one

of the largest St. Patrick’s Day parades

in the Chicago area; Art in Wilder Park, a
free annual festival that draws thousands
of visitors, artists, food vendors, and
community partners to Elmhurst’s “Culture
Campus”; an annual Memorial Day parade;
the EImhurst Farmers Market and EImhurst
French Market; holiday celebrations;
concerts; and, downtown programming
that supports local businesses and brings
residents together. These events reflect
Elmhurst’s active civic culture and help
reinforce the strong sense of identity,
connection, and community pride that
defines the City.

The next City Manager will join a community
that is proud of its history and actively
planning for its future. EImhurst is largely
built out, and the City balances preservation
of neighborhood character with thoughtful
redevelopment, housing options for
changing demographics, infrastructure
investment, and continued economic
vitality. These dynamics create an exciting
leadership opportunity for a City Manager
who can listen carefully, communicate
clearly, and help the City define and advance
a shared long-term vision.
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CITY ORGANIZATION

Elmhurst operates under the council-manager form of government and is a home-rule community. The

Mayor is elected at-large, and fourteen alderpersons represent the City’s seven wards. The City Treasurer and
City Clerk are elected every four years at the same time as the Mayor. The City Council sets policy, adopts
ordinances, approves the budget, establishes goals and service expectations, and provides policy direction for
the organization. ElImhurst’s four Council Committees (Public Works and Buildings, Public Affairs and Safety,
Finance, Council Affairs and Administrative Services, and Development, Planning, and Zoning) thoroughly
explore and shape issues before they reach final City Council action. The City Council meets on the 1st and 3rd
Mondays of each month and the City Council’s standing committee meetings are on the 2nd and 4th Mondays
of each month.

The City Manager oversees all City departments and operations — administration, communications, community
and economic development, finance, fire, human resources, information technology, police, public works,
including a wastewater treatment plant and engineering services, and the cultural cornerstone, the EImhurst
History Museum. The City has a total of 243 full-time and 35 part-time employees, three labor unions and over
160 volunteers serving 16 Boards and Commissions. The FY2026 total budget is over $200 million.

Elmhurst is recognized for strong professional operations, including its AAA bond rating from S&P Global
Ratings, ISO Class 1 fire protection, an ILEAP Tier 1-accredited Police Department, several DuPage Mayors and
Managers Innovations awards, a recipient of the GFOA Annual Comprehensive Financial Report Award for 36
consecutive years and the Distinguished Budget Presentation Award for 19 consecutive years, and a reputation
for high-quality services. The organization benefits from a seasoned complement of department directors and
a professional, cohesive, ethical, and service-oriented culture.

The City manages major capital projects, a full range of utility and infrastructure responsibilities, active
redevelopment and permitting demands including three TIF Districts, three collective bargaining units, and
extensive engagement with residents, businesses, schools, parks, library, civic organizations, and regional
partners. The next City Manager will be expected to preserve the organization’s strengths with strategic
direction to emerging fiscal, operational, and community priorities.
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THE CITY MANAGER'S OFFICE

The City Manager is appointed by and
reports to the Mayor and City Council
and serves as the chief executive
officer of the City. The position is
responsible for implementing Council
policy, directing the day-to-day work of
the municipal organization, preparing
and administering the budget, guiding
capital planning, supporting economic
development and redevelopment,
managing personnel and labor relations,
and ensuring top-quality City services.

The City Manager's Office plays a central
coordinating role across the organization
and the community, with a particular
focus on strategic planning, execution,
and implementation of Council priorities.
Internally, the City Manager provides
leadership to department directors and
staff, translating policy direction into
clear organizational priorities, practical
work plans, coordinated operations,

and measurable results while ensuring
that communication, accountability,

and service quality remain strong. Externally, the City Manager serves as a visible representative of the City
and works with residents, businesses, commissions, ElImhurst University, Endeavor Health EImhurst Hospital,
the Chamber of Commerce, school and park districts, the EImhurst Public Library, neighboring governments,
DuPage Mayors and Managers Conference, state legislators, and other partners to advance shared goals and

support the City’s long-term success.
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CHALLENGES AND OPPORTUNITIES

In the development of this profile, the City Council and City staff
leadership identified these issues and initiatives that will need the
next City Manager's attention in the upcoming years (not in order of

importance).

Elmhurst remains financially stable,
well-managed, and cognizant of the
future. The AAA bond rating from
S&P reflects the thoughtful financial
decisions made by the Mayor, City
Council, and City management. The
City has planned responsibly for
long-term pension obligations and
maintained strong reserves. S&P
cited EImhurst’s “strong economy
with local growth along with its
access to the larger Chicagoland
area” as key reasons for the rating.
The agency’s stable outlook reflects
confidence that the City’s finances
will remain steady moving forward.

Like all lllinois municipalities,
however, the City’s finances

are tested by inflation-fueled
expenditures as well as the
constraints guiding the generation
of revenues. The next City Manager
should expect to maintain fiscal
discipline, clearly communicate
budget realities, evaluate service
levels, support long-term financial
planning, and help identify
responsible revenue and cost-
containment strategies without
undermining the quality of services
residents expect. The new City
Manager will work closely with
elected officials in seeking out
new sources of revenue as well as
continuing to find ways to deliver
City services most efficiently and
cost-effectively.

The next City Manager will play a
central role in shaping ElImhurst’s
future by leading the development
and implementation of the City’s
next strategic plan. With the most
recent strategic planning process
taking place in 2022, the next

City Manager will help the City
formulate an integrated vision for
land use, infrastructure, service
delivery, technology, housing, and
economic vitality.

Elmhurst is an established,
desirable, and largely landlocked
community. The next City Manager
must understand how to preserve
what residents value while helping
the City adapt to demographic
change, new service expectations,
redevelopment pressures, and
regional competition.

Elmhurst should continue to
innovate, including through
technology, data, process
improvement, and emerging tools
such as artificial intelligence.
The next City Manager should
be comfortable modernizing
workflows and helping the
organization use technology
thoughtfully to improve service
delivery and efficiency.
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Similar to many older Midwestern cities,
infrastructure and capital improvements are always
at the forefront of attention. As a full-service
municipality that owns and operates its water

and wastewater utility, ElImhurst must continue
addressing long-term system needs, including water
main replacement, treatment requirements, water
loss, regulatory compliance, and customer billing
concerns, in a proactive and financially responsible
manner. The City will need a leader who can develop
practical replacement strategies, avoid sudden rate
impacts, and communicate clearly with residents
about the need for continued investment.

The next City Manager will also help guide major
capital projects, including the construction of a

new Police Station and oversee the department’s
temporary relocation during construction, while
ensuring consistent communication with employees,
elected officials, and the broader community.

Elmhurst has been working to replace or substantially
modernize its aging downtown Metra station, which
serves the UP-W line and sits on and around Union
Pacific railroad property and active tracks. The
effort involves multiple partners, including Metra,
Union Pacific, IDOT, ICC, and Pace because the
project touches commuter rail operations, freight
rail infrastructure, roadway/pedestrian access,
funding, and railroad safety approvals. The current
station is considered undersized for its ridership
and dates largely from the 1960s, with later updates

in the 1980s. Elmhurst is one of Metra's busiest
non-downtown stations, and projections show that
the station's weekday boarding will increase 25%

by 2038. This effort requires disciplined project
management, multi-agency coordination, persistence,
and the ability to keep elected officials and the public
informed as milestones are reached.

There is a need to guide redevelopment carefully for
long-term community benefit. The next City Manager
should understand development economics,
municipal land use, zoning modernization, permitting
processes, neighborhood concerns, and the
importance of balancing developer needs with
resident expectations. The EImhurst City Council
received the final Homes for a Changing Region
housing report from the Metropolitan Mayors Caucus
(MMC), concluding an eight-month study of local

housing trends and community input. EImhurst joined
more than 65 suburban communities across the

Chicago region in participating in the program, which
helps municipalities evaluate how well their housing

supply aligns with the needs of current residents and
the local workforce.

Housing affordability, senior housing options, and
changing demographics are also part of ElImhurst’s
policy landscape. The next Manager will need to
support thoughtful conversations about housing and
redevelopment while maintaining customer-focused,
efficient City processes.
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Elmhurst has a talented and cohesive leadership
team with a strong complement of department
directors, and a culture of professionalism, flexibility,
and cross-departmental collaboration. The next City
Manager should continue that culture by empowering
staff, encouraging open communication, and
fostering an environment where employees feel
trusted, supported, and comfortable raising ideas or
concerns. Most department leaders are seasoned,
long-tenured employees, and a few are newer to

the organization. The next City Manager will find

a team of professionals eager for a leader who is
collaborative, fair-minded, and communicative, and
encourages professional growth and development.

The City will need continued attention to workforce
succession, performance management, employee
retention, and labor relations. The next City
Manager will work closely with employees across

the organization and maintain constructive labor-
management relationships with Elmhurst’s three
collective bargaining units representing fire, police,
and public works employees.

Elmhurst has a strong tradition of regional
engagement and productive intergovernmental
relationships with neighboring municipalities,
DuPage County, regional transportation and planning
agencies, councils of government, school and park
districts, and state and federal officials. Continued
collaboration will be especially important as the City
advances shared priorities related to infrastructure,
transportation, economic development, public safety,
and quality of life. The next City Manager will be
expected to play a visible and constructive role in
maintaining these partnerships, supporting the City
Council in their intergovernmental work, and helping
Elmhurst secure resources and build alliances that
benefit the community.
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QUALIFICATIONS

+ Master’s degree in public administration, business administration, or related field preferred;
bachelor’s degree required.

+ Minimum of eight years of progressively responsible municipal management experience,
including a minimum of five years in a supervisory capacity.

* Proven leadership abilities to guide a dynamic organization with high customer-service
expectations.

+ Strong strategic planning, fiscal management skills, and economic development experience.

+ Excellent communication, diplomacy, and relationship-building skills.

IDEAL CANDIDATE

The City is seeking a strategic, steady, and highly ethical municipal executive who can lead a
sophisticated, high-performing organization while preserving Elmhurst’s strong tradition of stability,
professionalism, and exceptional public service. The ideal candidate will be calm under pressure,
grounded in sound municipal practice, and able to earn trust through transparency, follow-through, and
balanced judgment. Success in this role will require strategic vision, fiscal discipline, and the ability

to manage change in a community with high service expectations. The next City Manager will be an
excellent communicator and relationship builder who is comfortable working with a large City Council,
strong department directors, active residents, civic organizations, business leaders, regional partners,
and institutional stakeholders. They will understand that EImhurst values accessibility, responsiveness,
and thoughtful public engagement, and they will be able to communicate complex financial,
infrastructure, land use, and organizational issues in a clear and credible manner.

The ideal candidate will possess the following management style, traits, and knowledge:

+ Demonstrates integrity, humility, patience, and a strong ethical compass.

« Cultivates strong, lasting relationships with elected officials, staff, community partners, and
residents while remaining steady, principled, and focused on long-term organizational and
community priorities.

« Communicates early, clearly, and candidly, including when issues are difficult.

+ Balances preservation of community character with responsible redevelopment and modernization.
+ Understands municipal finance, capital planning, infrastructure, utilities, and labor relations.

« Empowers talented staff, supports succession planning, and promotes accountability.

« Embraces innovation and technology while keeping resident service at the center of the work.

The next City Manager should bring both continuity and fresh perspective. The City is seeking a trusted
coach, independent thinker, strategic planner, and pragmatic implementer who can help staff perform
at a high level, maintain positive labor and employee relations, support Council decision-making,

and guide the community through change with confidence. The community itself is highly engaged,
informed, and active in public processes. The next City Manager should be visible, approachable, and
skilled at translating complex municipal topics into clear public information across multiple channels.
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COMPENSATION & BENEFITS

The established salary range is $196,200 to $294,300. The compensation and benefits package
will be competitive and negotiable depending on the experience and qualifications of the
chosen candidate. Benefits include the following: a vehicle allowance; paid holidays, vacation,
personal and sick time; Blue Cross/Blue Shield of lllinois medical and dental insurance; the City

contributes annually half the cost of the medical insurance deductible to the employee health
savings account (HSA) for those enrolled in this plan at the beginning of each year; VSP vision
insurance; life insurance; IMRF pension eligibility; an employee assistance program; voluntary
deferred compensation plan options; and a flexible spending account plan option. Residency is
desired, but not required.

APPLICATION
PROCESS

Interested candidates should
apply online at www.GovHRjobs.
com and submit a resume and
cover letter no later than July 1,
2026. Confidential inquiries may
be directed to Ashley Eccles,
MGT Senior Consultant, at (847)
380-3240 Ext. 134 or Yolanda
Howze, Director, at (224) 245-
5630. The City of ElImhurst is an
equal opportunity employer and
considers all applications without
regard to race, color, religion, sex,
age, national origin, disability,
marital status, or any other type of
discrimination prohibited by law.

MGT
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