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ABOUT THE DISTRICT
As a result of the drought of 1977, Xenia Rural Water 
District was established to provide quality, reliable 
drinking water to rural landowners and businesses 
in central Iowa.  In the beginning, the District served 
one water supply area in parts of Dallas and Boone 
counties. In 1978, the Board of Directors applied for 
an FmHA loan to design and build a water treatment 
plant and a distribution system to service the area. The 
loan was approved in the fall of 1981, and construction 
of the plant and the distribution system began in the 
spring of 1982 to provide service to 640 members, 
including the City of Bouton.

Expansion of Xenia’s system began in 1990 by 
purchasing water from the City of Boone to provide 
water service further into Boone County. Service was 
extended into Polk and Southern Dallas Counties in 
1994 by purchasing water from Des Moines Water 
Works. By 2000, Xenia acquired water purchase 
agreements from the City of Madrid, City of Ames, and 
Warren Water District. The territory served had grown 
to also include the counties of Adair, Madison, Guthrie, 
Greene, and Story.

In 2004, Xenia built a three-million-gallon-a-day water 
treatment plant located north of Stratford. This water 
plant initially served Webster and Hamilton Counties. 
The expansion of Xenia’s territory ended in 2007 with 
the addition of eastern Calhoun County.  Today, Xenia 
services five water supply areas that encompass all 
or portions of 11 counties, 19 communities, and over 
11,300 customers/members. The service area is 2,529 
square miles.  
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The Xenia Rural Water District Board of Directors is seeking an experienced, knowledgeable, and 
collaborative professional to lead the District as its Chief Executive Officer / General Manager. 

The current CEO/GM is planning to retire later this year.  Xenia is located in central Iowa. Its 
headquarters is located in Bouton, Iowa, which is 10 miles northwest of the Des Moines metro area. 
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In 2024, Xenia joined with eleven other entities, including municipalities, utilities, and rural water providers, to 
form the Central Iowa Water Works (CIWW).   The CIWW is a regional water production authority responsible 
for regional water treatment, water system planning, and the wholesale delivery of water throughout the Des 
Moines metropolitan region.  Water for one of Xenia’s five water service areas is supplied by the CIWW.  

The administrative offices and the district’s maintenance operations are located along Highway 141 in Bouton, 
IA.   The district owns and operates two water treatment plants, 11 booster pump stations, 3 chemical feed 
sites, 20 elevated storage tanks (6.325 mg’s), and 59 total sites with SCADA. The district also maintains 2,890 
miles of distribution lines throughout the service area. The total average daily district consumption is 4.74 
mgd. 

Xenia’s current staff consists of 31 full-time employees, including the CEO/GM and four managers.  The total 
annual operating income for the district is $20.7 million.  Direct expenditures total $12.53 million for a gross 
annual margin of $8.17 million.  Total annual debt service, including principal and interest, totals $6.6 million.  

The governance structure of the district consists of a seven-member board of directors, elected from within 
the district boundaries, to three-year terms.  The board consists of four officers (chair, vice-chair, secretary, and 
treasurer) and three directors. In addition to providing overall policy direction to the staff, the board appoints 
and oversees the CEO/GM.  The board meets on the third Thursday of each month. 
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ABOUT THE POSITION
The Chief Executive Officer / General Manager is responsible for managing all aspects of the Xenia Rural Water 
District.  The CEO/GM is responsible for providing leadership and organizational direction,  financial oversight, 
communication with customers and partner organizations, and professional recommendations to the board of 
directors on all policy matters. 

The following are the significant duties and responsibilities of the CEO/GM: 

Administration:
•	 Coordinate and oversee the preparation and 

administration of the district’s annual operating 
and capital budget

•	 Oversee all financial activities, including billing 
systems, and closely monitor financial trends 
impacting the district

•	 Supervise all procurement activities

•	 Legislative review and advocacy on federal, 
state, and local rules and regulations impacting 
the district

•	 Coordination, negotiation, and administration of 
all water purchase and sales agreements 

•	 Represent the district in various 
intergovernmental and interagency activities and 
events

•	 Builds and maintains positive relationships with 
customers, regulators, partner utilities, elected 
officials, and other stakeholders

•	 Communicate regularly with board members, 
staff, customers, and all other district partners 
and stakeholders

•	 Make recommendations to the board on all 
policy matters

Operations:
•	 Supervision of all district management team 

members

•	 Create and maintain a positive and productive 
internal culture for all employees

•	 Ensure adherence with all applicable laws, rules, 
and regulations

•	 Oversight of consultants and other contracted 
service providers

•	 Oversee and manage all maintenance 
operations

•	 Oversee and manage all capital improvement 
projects

•	 Ensure that all water service issues are 
addressed in a timely and effective manner

Planning:
•	 Undertake a variety of long-range operating and 

capital improvement planning

•	 Assist the board with development of strategic 
plans and goal setting

•	 Maintain awareness of new and/or proposed 
regulatory requirements and ensure full 
compliance with such regulations

•	 Monitor water rates and recommend 
adjustments when necessary to maintain the 
financial health of the district

•	 Actively pursue state and federal funding 
sources when and where applicable
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The board of directors is seeking candidates for the CEO/GM position with experience and education relevant 
to the management of a public utility operation, with a preference for those who have direct managerial 
experience in a water supply organization.  A minimum of ten years of increasingly responsible managerial/
administrative experience is required. Other desirable skills, experience, attributes, and qualifications include:

•	 Thorough knowledge of all aspects of public water 
supply systems, including resource development, 
treatment, distribution, maintenance, billing, and 
administration

•	 Strong analytical skills including fiscal planning, 
budgeting, and financial oversight

•	 Strong leadership skills with significant supervisory 
experience

•	 Ability to work effectively with the board of 
directors and to provide board members with 
strategic direction

•	 An understanding of water utility cost of service 
and rate making

•	 Ability to establish and maintain positive and 
productive interpersonal relationships

•	 Strong oral and written communication skills 

•	 An understanding of technologies associated with 
public utility operations

•	 Working knowledge of engineering and 
construction principles applicable to utility systems

•	 Basic understanding of federal and state rules 
and regulations applicable to public water supply 
systems

•	 The ability to collaborate and cooperate effectively 
with other water supply systems and other 
governmental agencies

•	 Committed to exceptional customer service and 
public trust
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COMPENSATION AND HOW TO APPLY
The starting salary range for the position is $155,000 to $175,000 DOQ/E.  The district will also provide a 
comprehensive benefits package.  The CEO/GM position is eligible to participate in the Iowa Public Employees’ 
Retirement System (IPERS). If you are interested in leading a growing regional water utility serving central Iowa, 
please apply online at www.govhrusa.com/career-center by submitting a cover letter and résumé no later than 
September 4, 2026.  Confidential inquiries should be directed to Mark Peterson, MGT Consulting, at (309) 825-
5091. 	

 Xenia Rural Water District is an Equal Opportunity Employer
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