


–  the Human Resources Director 

provides key oversight and leadership for the City’s human resources and 

labor relations functions for a workforce of more than 375. The Director 

manages two employees and a budget of more than $440,000. The 

Director is appointed by and reports to the Mayor.   

–  The City of Wausau (pop. 39,000) is located 

in Marathon County, and is 95 miles northwest of Green Bay. Wausau is 

the principal city and transportation hub of northern and central Wisconsin 

and the gateway to Wisconsin’s Northwoods. Wausau anchors a growing 

combined metropolitan statistical area of over 308,000 people. 

Wausau’s history and development is directly tied to the Wisconsin River, 

which runs through it. Early in the City’s history, the river served as a 

means of transportation, first for Native Americans and later for the 

explorers who came to the area. It then became a highway to float logs 

down as well as a source of power to run the saw mills for the logging 

industry. Incorporated in 1872, Wausau today is a bustling, family-friendly 

city with a vital commercial and retail district. The City’s geographic 

location provides excellent transportation access and year round sports 

and recreational activities.  

The City of Wausau is a progressive, 

dynamic, full-service municipal organization. The City is governed by a 

Mayor who is elected at large, together with 11 Alderpersons, one from 

each of the 11 districts covering the City. The Development Director is 

appointed by and reports to the Mayor.  

The City has more than 375 full, part-time and seasonal employees. There 

are 11 departments reporting to the Mayor and City Council including 

Police, Fire, Public Works, Assessor, Community Development, Customer 

Service, Human Resources, City Attorney, Parks, Airport and Transit. The 

City’s total FY 2022 budget for all funds is approximately $105 million.  

Households:  

Equalized Assessed Value: billion 

Land Area:  square miles 

Median Home Value:  

Median Household Income:  

 

#1 Wage and Job Growth in 

Wisconsin US Bureau of Labor Statistics   

#2 Best City for Biking People for Bikes   

The Middle-Class Paradise Time   

#1 Safest Metro Area in the Midwest FBI   

Top 10 Safest Cities in Wisconsin Safe 

Home   

Top 10 Best Cities for Return on 

Salary Career Cast   

Top 10 Best Bang For Your Buck 

Cities Forbes   

Top 10 Under The Radar Tech Cities CIO 

Magazine   
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https://www.ci.wausau.wi.us/Home.aspx
https://www.thrillist.com/news/nation/cities-in-every-state-adding-the-most-jobs-2018
https://www.thrillist.com/news/nation/cities-in-every-state-adding-the-most-jobs-2018
https://www.fastcompany.com/40567218/these-are-the-best-cities-for-biking-in-the-u-s
https://www.fastcompany.com/40567218/these-are-the-best-cities-for-biking-in-the-u-s
http://time.com/money/4329213/wausau-is-middle-class-paradise/
http://www.bestplaces.net/docs/studies/crime1.aspx
https://www.safehome.org/safest-cities/WI/
http://www.careercast.com/slide/10-best-cities-return-salary-2016-wausau-wisconsin
http://www.careercast.com/slide/10-best-cities-return-salary-2016-wausau-wisconsin
http://www3.forbes.com/leadership/10-cities-that-give-you-the-best-bang-for-your-buck/11/
http://www3.forbes.com/leadership/10-cities-that-give-you-the-best-bang-for-your-buck/11/
https://www.cio.com/article/3252325/10-under-the-radar-cities-with-great-tech-career-opportunities.html


The mission of the City of Wausau’s 

Human Resources Department is to 

enhance current and future 

organizational effectiveness by 

increasing employees’ abilities to 

maximize performance. Its focus is to 

serve the City by facilitating 

collaborative change in a mission-

driven culture that aims to provide 

services in the most effective and 

efficient manner. This is 

accomplished by administering 

consistent programs, policies, and 

practices while ensuring citywide 

compliance with human resource 

laws and regulations. 

The Human Resources Department is 

responsible for developing and 

managing a comprehensive human 

resources program for approximately 

375 full, part-time and seasonal 

employees that serve the City of 

Wausau. The Department advises the 

Mayor, City Council, Department 

Heads, supervisors, and employees 

on issues of compensation, labor 

relations, benefits, training and 

development, recruitment and 

selection, safety, and workers 

compensation. 

The Director manages a 

departmental budget of $440,000 and 

two full-time professionals – a Senior 

HR Generalist and a Confidential 

Administrative Specialist – in 

delivering a full range of services 

including the City’s classification and 

compensation system, employee 

benefits, labor relations, recruitment 

and selection, risk management, 

safety programs, training and 

development.  

The Human Resources Director is a key member of the City’s management team, 

so developing and maintaining relationships with the Mayor, elected officials, 

department heads, and all levels of employees, both union and non-union 

employees alike, is paramount. Proven communication, interpersonal and human 

relations skills, and the ability to interact with a wide variety of people possessing 

various attitudes and positions are all important and desirable qualities for the next 

Director. 

The Human Resources Department is fully capable to support the employee 

population in Wausau. The new Director will have the opportunity to establish a 

vision for the delivery of contemporary human resources services and make 

assignments that will utilize staff strengths and provide the best level of service for 

the City and its human resources stakeholders.  

The new Director will be expected to establish the Human Resources Department 

as a strategic partner within the organization and to utilize the available resources 

and talent to position the department to become a recognized and valuable asset 

for all stakeholders in the City. The next Human Resources Director for the City of 

Wausau can expect to be involved in the following: 

Work closely with the current staff in the Human Resources Department to review 

their workload, understand their duties, and provide leadership in a fast-paced, multi

-project environment that requires attention to detail and the discipline to finish 

projects, while simultaneously keeping an eye on the big picture.  

The City has partnered with Marathon County and the City-County Information 

Technology Commission to put into operation a shared HRIS system, Work Day. 

This cost-sharing initiative is requiring some changes to business processes, and 

not unlike any new software conversion, is experiencing an occasional snag, yet 

there’s a dedicated goal for group success. The hope is for the system to be fully 

implemented in 2023. The next Director can expect to have a direct leadership role 

in the project, working collaboratively with the partners toward a successful roll-out.  

In 2019 the City completed a classification and compensation review for its non-

union personnel positions. As is the experience of many public sector employers in 

2022, the changes in workforce dynamics, inflation, and recruitment and retention 

challenges, the City’s wages need a fresh look. That’s balanced with what the City 

can reasonably allow within the revenue constraints that guide municipal budgets. 

In addition, many of the organization’s job descriptions need updating, as does the 

employee handbook. The next Director can expect to spearhead these updates, 

assuring the City’s hiring and retention processes are nimble and keeping ahead of 

fast-changing workforce conditions. 

City department heads should be able to rely on solid, consistent and technically-

grounded advice on a variety of personnel matters, such as discipline, workplace 

behavior, meritorious or poor performance issues and conflict resolution. The next 

Director needs to be skilled at guiding the management team on appropriately 

dealing with a variety of circumstances not uncommon in a workforce of more than 

375, with that guidance rooted in a contemporary understanding of public sector 

labor law, rules and standards. Likewise, the City’s elected officials should feel 

confident that the City’s personnel system is being administered in a fair, firm and 

equitable manner. 

The City has three labor unions – Police, Fire and Transit – with collective 

bargaining agreements expiring in the current and upcoming calendar year. In the 

interim while this recruitment is underway, the City has brought in help for those 

negotiations. In the future, however, the new Director can anticipate being the City’s 

chief negotiator for upcoming contract renewals. 
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• A Bachelor’s degree in human resources management, 

business or public administration or closely related field, or 

any equivalent combination of training and experience that 

brings the knowledge, abilities, skills and leadership to the 

delivery of contemporary personnel services. 

• A Master’s degree in these disciplines is highly desired.  

• Certification through IPMA, SHRM, SPHR or PHR preferred.  

• Seven – 10 years of experience in the human resources 

field, with supervisory experience preferred.    

• Have extensive experience in directing activities involving 

policy development and interpretation, labor-management 

relations, personnel selection and testing, position 

classification and compensation plan administration, records 

management, employee benefits, health and safety, and 

employee training and development. 

• Have the ability to interpret and ensure compliance with 

applicable Federal, State and local policies, rules, laws and 

regulations. 

• Have extensive experience in delivering written and oral 

presentations to employees and stakeholders at all levels of 

the organization, including elected officials. 

• Have the ability to be an advocate for employees when 

appropriate and within the context of balancing the needs of 

the organization with the needs of an individual. 

• Have a proven track record of delegating to staff and 

fostering an attitude of teamwork and creativity in problem 

solving, while ultimately being accountable for the quality 

and effectiveness of overall departmental performance. 

• Possess the ability to strategically establish priorities while 

understanding when to focus on larger, big picture projects 

and when smaller efforts need attention. 

• Have superior skills in developing trust and effective 

partnerships with the Mayor and City Council, Department 

Heads, supervisors, employees and other stakeholders. 

• Have proven superior communication, interpersonal, and 

human relations skills, and adeptness at interacting with 

people possessing a wide variety of attitudes and in a wide 

variety of situations. 

• Have complete personal and professional integrity and 

trustworthiness, inspiring the confidence of appointed and 

elected officials, subordinates, and the general public. 

• Project a genuinely friendly, approachable style that 

encourages collaboration and the development of effective 

working relationships.  

• Have proven and successful managerial skills utilizing a 

consensus-building, team-oriented approach to managing 

staff members.  

• Have the maturity and self-confidence to firmly and 

diplomatically present professional views, concerns, and 

implications of proposed policy actions that may be under 

consideration by the City Council, while also being 

committed to carrying out final decisions in a timely, 

professional, and impartial manner. 

• Exhibit a style characterized by candor, directness, 

tactfulness, and diplomacy, with the ability to admit when 

mistakes were made, and when corrective action needs to 

be taken. Be humble enough to say “I don’t know, and I’ll 

find out,” and then with due timeliness, report back your 

findings.  

• Demonstrate commitment to encouraging creativity, 

responsibility and accountability in an environment that 

values a collaborative approach and embraces a setting 

where employees feel valued. 

• Be open to making a long-term commitment to the 

organization.  

• Be a technical manager who can provide accurate advice 

and who can review the current department and make an 

assessment as to which policies, procedures and practices 

need to be developed and/or updated to ensure that the 

department is in compliance with all of the applicable rules, 

regulations and statutes. 

• Be a forward thinking manager who has the demonstrated 

ability to foresee and plan for emerging trends in human 

resources.  

• Demonstrate commitment to the regular pursuit of 

professional and self-development opportunities. 

• Be “easily accessible” and approachable to all within the 

organization and other stakeholders. Be a good listener. 

• Genuinely enjoy public service. 

The starting salary range is $95,000 – 112,000 (midpoint) 

+/- DOQ, plus excellent benefits are offered.  

Candidates should apply by September 12, 2022, with 

resume, cover letter and contact information for five work-

related references to www.GovHRjobs.com to the attention 

of Lee Szymborski, Senior Vice President, GovHR USA, 

630 Dundee Road, #225, Northbrook, IL 60062. Tel:  847-

380-3240. The City is an Equal Opportunity Employer. 
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